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Rental Terms 
 
 
 
Three simple steps to complete your rental.  
 
 
1.  Rental Agreement.  

 
An authorized agent of your company will need to sign the rental agreement before the start of the rental. 
The equipment may be picked up between 3-5 PM the day before the rental begins and should be 
returned the day following the rental date between 9-10 AM.  
 
Fine print: Please allow sufficient time for us to process your documents before the rental begins. After we receive your order, we will 
send you the required documents and an estimate. You may also download the documents on this page or on the “Home” of this 
website.  
 
 
 
2.  Insurance Certificate.  

 
Send us an endorsed insurance certificate naming us additionally insured and additional loss payee in the 
certificate holder box. 
 
Fine print: The policy should include an All-Loss Physical Damage/Miscellaneous Equipment Policy covering the replacement value of 
the rented equipment and provide a minimum of $1 Million in General Liability. When renting a truck, your policy needs to provide a 
minimum of $1 Million in Commercial Auto Liability and Physical Damage (Comprehensive/Collision) Coverage for non-owned/rented 
Autos or All Autos. Our name and address should appear at the bottom of the certificate in the Certificate Holder box for your 
certificate to be valid; otherwise, it is just showing proof of insurance. No insurance, no problem. For your convenience, if needed, we 
have provided a link to a third-party insurance website for short-term production insurance on our “Rental Terms” page of this website. 
 
 
 
3.  Provide Credit Card Information. 

 
You can pay us by check, cash, Zelle, ACH, Visa, MasterCard or American Express but we still need your 
credit card information as security. To protect your credit card information, please call the office with that 
information. Payment is expected at the end of the rental, unless agreed upon by us beforehand. 
Unfortunately, invoices over $500.00 paid with a credit or debit card must be assessed with a 4% credit 
card processing fee. Please notify us before the rental begins about how you would like to pay.  
 
  
Fine print: Once we receive your approval of the estimate, COI, rental agreement and credit card information, you are ready to go. If you 
need any further information or explanation don’t hesitate to contact us. 
 
 


